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English 1 is a general course. It covers the syllabuses of listening, speaking, reading, writing,
pronunciation and grammar, which are provided in a communicative context. The course is
designed for foreign learners of the English language, who have had more than one year of
English language study. The extension part would be dealt with in the class situation following
the individual differences.
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An introduction to computing and the broad field of information technology is given. Topics
covered include the basic structure of digital computer system, microcomputer, operating
systems, application software, data communication and networks, and the internet. Hands-on
learning emphasizes Windows xp , MS-office2000, and the internet.
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Building on the skills learned in English 101 this course will introduce the student to the written
and spoken English necessary to communicate with English-speaking guests in a hotel
environment. The presented material will cover situations that might arise in the food and
beverage, front desk, guest services, and housekeeping departments of a hotel..
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Ce cours presente les principes du francais pour les dedutans. Il contient la presentation des

personnes, questions et reponces par des dialogues, les jours de la semaine, les mois de l'annee,
les nombres, les adjectives, I'heure et le tems au present et au passé.

Ll g 4Budl A L 8 dal
22)3 21801213

Le francais de 1'hotellerie et du
tourisme

Une revision generale du grammaire fundamental du francais,les expressions generales
des departments de I'hotel, les procedures de la reservation des chambers et du restaurant,

comment acheter les tours.
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This course consists of three main components:

1. Effective presentation, which focuses on the main skills involved in giving
presentation from starting and concluding, to handling questions.

2. Effective telephoning: which focuses on the strategies needed to structuring
information, responding positively, asking the right question ,clarifying ,and giving
feedback.

3. Effective meetings: which focuses on teaching student how to deal with the key
elements of meetings, from preparation and organization through to decision —
making and follow — up action.
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This is an Applied English language skills course with emphasis on Listening, Speaking,
Writing, Vocabulary and Grammar in the Tourism Industry.
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